
 

 
 

 
 

  
 

 
 
 
March 9, 2010 
 
 

 
VIA ELECTRONIC FILING 

Jocelyn Boyd, Interim Chief Clerk of the Commission 
Public Service Commission of South Carolina 
Post Office Drawer 11649 
Columbia, SC  29211 
 

Re: Application of Duke Energy Carolinas for Approval of Experimental 
Tariff Covering Home Energy Comparison Report Pilot Program 
Docket No. 2010-50-E 
 

Dear Jocelyn: 
 
 Pursuant to Commission Order No. 2010-157, Duke Energy Carolinas provides 
the attached additional information on its proposed Experimental Tariff covering its 
Home Energy Comparison Report Pilot Program. The Company aggregates data for 
customers with similar characteristics to maintain privacy and protect anonymity. No 
customer specific information is shared. By copy of this letter we are providing this 
information to the Office of Regulatory Staff. Should the Commission or Staff have any 
additional questions, please contact me. 
 
 

 
Very truly yours, 
 
ROBINSON, MCFADDEN & MOORE, P.C. 
 
  
 
Bonnie D. Shealy 

 
/bds 
Enclosures 
 
cc/enc: Dan F. Arnett, Chief of Staff ORS (via email & U.S. Mail) 
  Jeffrey Nelson, Staff Attorney ORS (via email) 
  Lara S. Nichols, Associate General Counsel (via email) 
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BEFORE THE  
PUBLIC SERVICE COMMISSION 

OF SOUTH CAROLINA 
 

Docket No. 2010-50-E 
 

 
In re: )  
 )  
Application of Duke Energy 
Carolinas for Approval of 
Experimental Tariff  
Covering Home Energy Comparison  
Report Pilot Program 
 

) 
) 
) 
) 
) 
) 

SUMMARY OF PROCEDURES 

              
 
 The Home Energy Comparison Report Pilot Program would run for 12 months and be 
tested with a selection of up to 8,125 customers served on Duke Energy Carolinas, LLC’s 
(“Duke Energy Carolinas” or “Company”) residential rates. The report compares the customer’s 
energy usage over time to similar homes in the area. The Company compiled energy usage and 
publicly available information (location, size, home age, and number of occupants) on similar 
homes to develop the comparison. The aggregate data for similar customers is used to create 
“average” and “efficient” homes. All comparison data is aggregated to maintain data security. 
Customer specific information and home characteristics are not shared with others.  
 
 A representative sample of customers would be randomly selected to receive the initial 
reports. The pilot reports would be distributed monthly or quarterly in online or printed forms. 
Attached are a sample report and a list of Frequently Asked Questions that would be provided to 
the pilot participants.  The report contains a link to the Company’s website and a toll free number 
so that the customer can ask additional questions and/or request not to receive the report.  The 
report’s energy analysis content for each home will be compared to the average energy use of 
similar home types in the area for the same period. For example, the attached report compared 
1489 households that were between 900 and 1500 square feet and built in the 1946 to 1956 time 
period. The average home’s bill was $92, the pilot customer’s was $63, and the energy efficient 
home’s was $40. Suggested energy efficiency improvements given the usage profile for that 
home would also be provided. In this sample, information regarding servicing the HVAC, 
washing clothes in cold water, and upgrading heating and air conditioning units was provided. In 
addition, measurement specific coupons, rebates or audit follow-ups from other Company 
programs will be offered to select customers based on the customer’s energy profile.  
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